Introduction
How does the Philippines come to terms with its history of acquiring mostly Western phenomena? Given its long history of borrowing and copying from the West, what does hybridisation mean in relation to technological creativity and innovation? I examine pinoymail.com, a Filipino free e-mail service patterned after hotmail.com, 1 for some answers.
The 'Westernisation' in the Philippines is the result of a long history of global integration. This came in different forms over the centuries: contact with Arab and Chinese traders since the tenth century, the export of tobacco and other agricultural products during Spanish colonial times, the migration of Filipinos to work as labourers in Hawaiian sugar and pineapple fields in the 1900s, and the export of semiconductor and electronics parts and the migration of information technology (IT) professionals almost a century later. Over the centuries, long-distance cross-cultural trade, colonialism, neo-colonialism and, these days, globalisation, integrated the Philippines, in itself full of diversity, into other distinct societies.
At no other historical point do views on the consequences of integration into the world stage vary more strongly than in discussions of the most current mode, globalisation. One view presents globalisation in terms of dichotomies that come along with the happy conclusion that globalisation is about homogenisation, that is, the West 'winning over' the others (see, for example, Barber 1996; Fukuyama 1989; Huntington 1993) . For Filipinos, globalisation as a homogenising process or condition can be experienced as the phenomenon of Filipinos singing perfect renditions of American pop songs.
The other view presents globalisation as a process or condition of hybridisation. Few Filipinos would agree that we are simply borrowing from the West or that borrowing from the West is the ideal path for everyone. The sense is that, far from being homogenising or even heterogenising, globalisation does not follow a single path to a terminal condition but rather occurs as interfaces between the global and the local.
In referring to the interfaces between the global and the local, I prefer the concept of glocalisation. The main point in the discussion of glocalisation is that globalisation involves the 'simultaneity and the interpenetration of what are conventionally called the global and the local or -in more abstract terms -the universal and the particular' (Robertson 1995: 30) . It connotes a global outlook adapted to local conditions and implies adapting one's techniques to local conditions and making improvements on what has been borrowed. Thus my sense is that many Filipinos take upon the 'foreign' in the spirit of 'copying plus'. Filipino pop singer Gary Valenciano dances and reaches for the high notes like Michael Jackson, but he does so with materials he himself composed or those by a Filipino composer.
This chapter illuminates the principles that inform the practices and relations in the creation of information and communication technology (ICT) products in a so-called developing country. I look at the phenomenon of 'copying plus' to make sense of what glocalisation means to the Philippine ICT industry. It consists of four main sections. In the first, I describe the contexts for creating ICT products in the Philippines. I focus in particular on a group of IT professionals who I refer to as intermediate developers. In the second section, I examine the sites of glocalisation. I focus in particular on two types of imagined technological communities: the epistemic and ethnobusiness communities within the ICT industry. In the third, I present the different modes by which glocalisation takes place. In conclusion, I present some insights into how the work of intermediate developers in a country can challenge old notions of an international division of labour which mainly view so-called developing countries like Philippines as a site of routine assembly work.
The Philippine ICT industry
The information and communication technology industry in the Philippines is inextricably linked to the global ICT industry. This industry
